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Installation Instructions
Components Tube Sensor Faucet

Thank You for Choosing KOHLER

Need help? Contact our Customer Care Center.

¢ Mainland China: +(86) 800-820-2628, +(86) 400-820-2628
¢ Care and cleaning: kohler.com.cn/support/care-and-cleaning/

Warranty

This product is covered under the KOHLER, Commercial One-Year Limited

Warranty, found in the packed Compliance Certification.

1562297-T2-A 18
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Plumbers Putty Sealant Tape 1/8" Drill Bit 1-1/4" to 1-1/2" Hole Bit

G1/2 Supply Stop

Before You Begin

WARNING: When using electrical products, basic precautions should
always be followed, including the following;:

DANGER: Risk of electric shock. Connect only to a circuit protected by a
Residual Current Device (RCD).

WARNING: Risk of electric shock. Grounding is required. A qualified
electrician should make all electrical connections.

WARNING: Risk of electric shock. Disconnect the power before servicing.

WARNING: Risk of injury or property damage. Read all instructions
thoroughly before beginning installation.

> bbb b
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CAUTION: Risk of fresh water contamination. This faucet contains back-
siphonage protection. To prevent water contamination, do not remove any
internal components.

CAUTION: Risk of product damage. This product contains sensitive
electronic components. Do not store open containers of chemical or cleaning
products near this product. Cleaning rags or sponges must be rinsed with
fresh water before storage.

IMPORTANT! Do not use a switch-controlled electrical outlet (typically used for
garbage disposals) to provide power to the faucet.

NOTE: This product requires a power supply that uses a specific connector to the
valve box. Purchase a KOHLER AC, DC, or hybrid option. A multi-AC adapter is also
available. Refer to the product specification sheet found on kohler.com.cn for more

information.

NOTE: This faucet is designed for use with the KOHLER 26845T-NA AC/DC
transformer, or the KOHLER 26844T-NA battery box. Buy separately.

Follow all local plumbing, building, and electrical codes.

If installing the optional AC/DC transformer, provide an unswitched 220 V electrical
source within reach.

Turn OFF the water supplies.
This faucet is for a single-hole bathroom sink.
For new installations, install the faucet and drain to the sink before installing the sink.

For uneven mounting surfaces (such as tile grout lines), apply a suitable sealant
under the faucet. Do not use petroleum-based sealant.

The faucet shown in this guide may differ from your actual product. The installation
steps still apply.

For installation with a mixing valve, two G1/2 compression supply hoses are
required.

1562297-T2-A 20 Kohler Co.
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1. Install the Faucet

{
?, Spout/ <
<
Sensor
/l Nt
/\:L./
/v\ |
~
Stud
P
Rubber Gasket L Screws
Spacer L
Threaded Ring™ 7] Cables
s
Water Inlet Tubing /

NOTE: Before drilling the mounting hole, use the following dimensions for proper
placement:

Dimensional Requirements

O Mounting Hole: 1-1/4" (32 mm) minimum to 1-1/2" (38 mm) maximum diameter.

O Spout to Wall: 1-3/4" (44 mm) minimum distance between the back of the spout
and the wall.

O Spout to Sink: 1-1/8" (29 mm) maximum distance between the spout base and the
edge of the sink bowl.

Install the Faucet

O Determine the mounting-hole location.

O Drill a hole through the mounting surface according to the surface manufacturer’s
instructions.

O Install the rubber gasket into the groove on the bottom of the escutcheon.

Kohler Co. 21 1562297-T2-A




O Insert the faucet, water inlet tubing, and cables through the mounting hole.

O Partially thread the screws into the threaded ring until they extend 1/4" (6 mm)
out the opposite side.

O From under the sink, install the spacer and threaded ring onto the spout.

O Position the screws to the front and back. Tighten the screws.

1562297-T2-A 22 Kohler Co.



2. Install the Control Box

Mounting Holes

T

AL
Filter
Screen

G1/2 Inlet

NOTE: Verify that the flex hose can be connected to the supply stop and the control
box inlet before attaching the control box to the wall.

NOTE: Refer to the Specification Sheet to determine the control box installation
location.

O Position the control box below the deck and mark the locations for the mounting
holes.

O Verify that the sensor cable is below the countertop.
O Drill 1/8" (3 mm) pilot holes.
O Use the standard wall anchors (provided) depending on your wall material.

O Attach the control box to the wall with the arrow pointing upward. Secure with
the two screws (provided).

O Unthread the control box screws to remove the cover.

Kohler Co. 23 1562297-T2-A



3. Connect the Control Box

o.pi 2-Pin 3-Pin
. -Fin Sensor
2-Pin Power Connector Cable gggﬁf '

Sensor 2-Pin Solenoid
Connector

IMPORTANT! The control box and cover have slots for the sensor cables. Use care
not to pinch the sensor cables when installing the cover.

O Connect the 3-pin sensor cable from the valve cover to the 3-pin sensor cable from
the spout (red, white, and green cables).

O Connect the 2-pin sensor cable from the valve cover to the 2-pin sensor cable from
the spout (orange and black cables).

O Guide the sensor cables through the slots in the control box.

O Loosely secure the cover to the control box for future access.

1562297-T2-A 24 Kohler Co.



4. Connect the Supplies

Flex Hose

/Supply Stop

Tube

Flex Hose From Spout

Outlet

Inlet Connections

O Connect the flex hose to the supply stop.

O Place a bucket under the supply stop and turn ON the water supply.
O Slowly open the supply stop to flush debris.

O Turn OFF the water.

O Connect the provided flex hose from the supply stop to the control box.

Outlet Connections

O Verify that the tube from the spout is the appropriate length to reach the control
box. Cut the tube if necessary. Remove any burrs and sharp edges.

O Insert the tube into the fitting (control box outlet end) until the tube stops.
O Verify that the tube is secure.

Kohler Co. 25 1562297-T2-A



5. Install the Mixing Valve (Optional)

O Connect the mixing valve to the inlet on the valve box.

O Connect the hoses from the mixing valve to the supply stops.

1562297-T2-A 26 Kohler Co.



6. Install the AC Single Supply (Optional)

AC/DC
Transformer

To AC 220 V

IMPORTANT! Do not use a switch-controlled electrical outlet (typically used for
garbage disposals) to provide power to the faucet.

IMPORTANT! Use care not to pinch the tube or cables when installing the cover.

IMPORTANT! The area in front of the sensor must be free of objects during the 15
seconds learning cycle or the faucet may not function properly.

NOTICE: When selecting a location for the AC/DC transformer, verify that the
transformer cord will reach the power cord on the valve box.

NOTE: When the faucet is initially connected to a power source, the LED will flash to
indicate that the sensor detection range is automatically adjusting.

O Install a constant unswitched 220 V electrical source.
O Install the AC/DC transformer (sold separately) within reach of the valve box.

O Unthread the control box screws to remove the control box cover.
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O

Connect the 2-pin power cable from the AC/DC transformer to the 2-pin power
connector in the control box.

Connect the transformer to the electrical supply.
Secure any excess wire under the deck.

Secure the control box cover to the control box.

O 0o o

Allow 15 seconds for the sensor to cycle through the automatic sensing distance.
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7.

Install DC Power Unit (Optional)

Power Cord

Battery Box

IMPORTANT! In the event of leaking batteries, replace the battery box and batteries.

IMPORTANT! Use care not to pinch the tube or cables when installing the cover.

IMPORTANT! The area in front of the sensor must be free of objects during the 15
seconds learning cycle or the faucet may not function properly.

NOTE: Do not mix used and new batteries.

O
O
O

O0Oo0ooao

Unthread the control box screws to remove the control box cover.
Unthread the battery box screws to remove the battery box cover.

Insert four AA batteries (LR06) (provided). Refer to the battery cover for battery
orientation.

Reinstall the battery box cover and secure with the screws.
Connect the power cords.

Place the battery box into the empty space within the control box.
Secure the control box cover to the control box.

Allow 15 seconds for the sensor to cycle through the automatic sensing distance.

LED Indicator

Kohler Co. 29 1562297-T2-A




NOTE: When the faucet is initially connected to a power source, the LED will flash to
indicate that the sensor detection range is automatically adjusting. Do not place any
objects in front of the sensor for approximately 15 seconds while the sensor is
automatically adjusting.

NOTE: The LED on the control valve assembly cover will flash RED every 6 seconds
when the DC batteries are running low.

O The LED will flash every 2 seconds when the DC batteries are dead. Replace the
batteries.

1562297-T2-A 30 Kohler Co.



8. Install the Drain

Stainless
(Non-Staining)

O Disassemble the drain.

O Apply plumbers putty to the underside of the flange and attach.

O Apply thread sealant tape to the drain pipe threads. Tighten the nut.
O Connect the trapway. Wipe away excess plumbers putty.
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9.

Complete the Installation

NOTE: Avoid the area in front of the sensor for 15 seconds after connections are
complete. The sensor will not function correctly if activated in the first 15 seconds.
Disconnect and reconnect the power to reset the sensor.

O
O
O
O

If applicable, uncover the drain.
Temporarily cover the sensor on the faucet or turn OFF the water supplies.
Uncover the sensors on the faucet or turn ON the water supplies.

Activate the faucet and check all connections for leaks. Make adjustments as
needed.

Using the provided key, remove the aerator.

Run water through the spout for 1 minute. Check for leaks and make adjustments
as needed.

Reinstall the aerator using the provided key.

1562297-T2-A 32 Kohler Co.



Troubleshooting

This troubleshooting guide is for general aid only. For service and installation issues
or concerns, call 1-800-4KOHLER.

Symptoms

Probable Cause

Recommended Action

1. No water
flow.

A. The supply
stops are turned
OFF.

B. No power
supply or wrong
connection.

C. Object in
sensing range.

D. The sensor lens
is dirty.

E. The filter screen
is plugged.

A. Turn ON the supply stops.

B. Check the power supply and
connection.

C. Remove the object.

D. Wipe the sensor lens with a damp
soft cloth. Wipe dry with a dry soft
cloth.

E. Remove and clean the filter screen.

2. Low flow.

A. Supply pressure
is low.

B. The aerator is
plugged.

C. The filter screen
is plugged.

A. Check incoming water pressure.
Pressure should be at least 20 psi
(137 kPa).

B. Remove and clean the aerator. For
calcium/mineral deposits, soak the
aerator plastic insert in a 50:50
mixture of vinegar and water. Soak
only the insert and no other
components.

C. Remove and clean the filter screen.

3. Constant A. Solenoid valve is | A. Order and install a new solenoid
water flow. not working. valve assembly.
4. Constant A. The solenoid A. Order and install a new solenoid
steady drip valve valve diaphragm.
from the diaphragm is
faucet. damaged.
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Symptoms

Probable Cause

Recommended Action

5. Intermittent
activation.

A. The faucet is
angled
incorrectly to the
deck or
misaligned with
the user area.

B. The wires are

A. Verify that the faucet is mounted
according to the installation
directions. Verify that the faucet is
installed in a position that is above
the rim of the sink.

B. Remove the spout and verify that
the wires are tucked inside the spout

B. Batteries are out
of power.

pinched or before reassembling.
damaged.
6. The sensor A. The AC A. Reconnect the AC transformer
flashes once connection is not connection.
approximately installed B. Replace the batteries.
every 2 correctly.
seconds.
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